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	Basic Communication
	1. Student has a receptive pose by

· maintaining eye contact

· having an open stance- face and eyes directed towards the speaker.

2. Student does not interrupt.

3. Student restates key phrases in their own words.

4. Student asks questions for clarification.

5. Student uses words, gestures, or phrases to encourage the patient’s train of thought.

6. Student shows empathy through comments and/or gestures.

7. Student pauses before responding.

8. Student changes body position to refocus attention (if applicable).
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Student does not exhibit one of the following behaviors:

A. Comment or gesture to show            empathy

B. Pause before responding

C. Change body position to refocus attention (if applicable).
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Student does not exhibit two of the  of the following behaviors:

A. Comment or gesture to show empathy

B. Pause before responding
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Student does not exhibit three of the  of the following behaviors:

1. Comment or gesture to show empathy

2. Pause before responding

3. Change body position to refocus attention (if applicable).




